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FAO: Attention Andy Burnham, MP for Makerfield

CC: Gareth Snell, MP for Stoke-on-Trent Central

House of Commons
London
SW1A 0AA

Dear Andy,

I have been following your campaign trail to become the next UK Prime Minister with 
interest, and as the CEO of one of the UK’s leading global homewares businesses I 
write to you to make the urgent case for further long-term support for the UK ceramics 
sector. 

Later today, I hope you will join a debate in Parliament that calls for the British 
Industrial Supercharger scheme to be expanded to include the ceramics industry 
within its remit. This debate is only happening because of the tireless work of 
Portmeirion Group’s new Group Marketing Director Hayley Baddiley who successfully 
attracted the support of over 100,000 signatures to her public petition following the 
administration of another great UK ceramics brand, Denby.

Whilst the Government’s recent £120 million commitment was welcome, and will be 
an important lifeline for many businesses, it is still very much a short-term solution. 
Ceramics production is a highly energy-intensive process and yet, unlike sectors such 
as steel and concrete, ceramics is yet to receive any long-term support. Relief from 
longer-term schemes such as the Supercharger would go a long way to supporting 
future investment in the sector. At the same time, Portmeirion is focused on the self-
help actions within its own control to strengthen the business, rather than relying on 
external support alone.

As a sector UK ceramics generates £1.5 billion in sales each year, and employs over 
20,000 people, as well as promoting the heritage, skilled labour, exceptional 
craftsmanship and regional identity of our strong roots in Stoke-on-Trent. Our brands 
are steeped in history and celebrated globally. Last year Portmeirion Group alone 
exported over £25m of UK manufactured product to over 60 countries worldwide and 
the international opportunity is the cornerstone of our growth strategy. 

We believe the protection of skilled labour and the transfer of these skills that have 
been learnt over generations is key. At one point, through our Apprenticeship 
Academy we were able to employ 10 apprentices a year, ensuring the transition of 



skills for the future, and providing employment for the young people in our local 
community. Now, due to the hugely increased associated employment costs from the 
increased National Insurance and National Living Wage, we are unable to run the 
scheme and the money we pay into the levy fund, last year equating to £80,000, was 
not used. If the Government were to help with subsidising the employment costs, we, 
and others in the sector in similar positions, could look to run schemes like this again. 

Finally, we continue to lobby hard for further support to help UK ceramics compete 
more competitively in the international export market. Overseas countries such as 
Spain, Turkey, Italy and Belgium can produce ceramics much more cheaply, leaving 
the UK exposed and less competitive on a global stage. In 2025 we committed to UK 
manufacturing and the City of Stoke-on-Trent with the launch of our ‘Made in Stoke-
on-Trent' strategy which will significantly increase UK production of our branded 
tableware products over the next two years. To date this has seen us produce 280,000 
more branded pieces of tableware in Stoke in the last financial year alone, an increase 
of 7%. Alongside others in the industry we are lobbying hard for the further support for 
UK ceramics exports including the vital Ceramics (UK Country of Origin) Marketing Bill 
(aka “The Backstamp Bill”) which aims to promote consumer transparency and 
ultimately protect British craftmanship and UK jobs. 

The industry stands ready and willing to work with the Government so that we can 
continue our growth plans, invest in the region of Stoke-on-Trent, create more jobs 
and protect this iconic industry which is steeped in rich British history. However for 
some it is already too late as the recent failures of brands such as Denby, Royal 
Stafford and Moorcroft sadly demonstrate. 

I would like to invite you to come and visit our factory, as part of your campaign trail, 
at London Road in Stoke-on-Trent, to have a tour with me, meet some of our talented 
employees and see first-hand the skills and products we are trying so hard to protect 
in this region. 

My team will follow up to see if we can arrange a date ahead of the Summer recess. 

Yours Sincerely

Michael Scheepers

CEO of Portmeirion Group plc


