
The Role

“ I have a passion for delivering excellent customer service. I am a committed team player and have a positive can do attitude”

If this sounds like you we would love you to join our team!  

We are currently recruiting for a part time Sales Assistant to work at our Retail Outlet located in Boundary Mill, Walsall.  The position is for a 8 hour contract 
that will vary both to suit store opening hours and staffing rotas which will include weekend working. Full product training will be provided. 

As a Sales Assistant your duties will include:

•Ensuring excellent customer service is provided in every interaction with a customer ensuring you are friendly, welcoming and helpful
•Respond efficiently to till queues to ensure customer satisfaction at all times
•Process till transactions securely, quickly and accurately
•Deliver effective product availability, replenish stock as directed
•Work as part of the store team to create and maintain a welcoming environment
•Deliver accurate cash handling and till operational procedures
•Deliver store changes/promotions in a timely and accurate way

Our Company

Portmeirion Group are a successful company with one overall aim: to be the leading force in the global homewares sector by growing our six amazing
brands. We have a culture whereby we work together as one team; we are respectful, think global, push boundaries, work hard and embrace tomorrow
today.

What you will need to be successful:

An enthusiastic and self-motivated individual with great communication skills,  Numerate, literate and trustworthy with excellent customer service skills.

If you are confident that you have the pace, enthusiasm and commitment required to make a full contribution to this vital part of our business please send 
your full CV to:     Michaela Hurley – mhurley@portmeiriongroup.com

Join our Team as one of our Sales Assistants

Please note: All applications will be processed within two weeks of the closing date. We reserve the right to close this position earlier than the published date should we receive a high volume of
applications. The data collected by the submission of your CV is for the purpose of processing your job application and for statutory purposes. For more information please refer to our
Employment Privacy Policy which can be found at www.portmeiriongroup.com and includes further information about processing of your personal data and your rights.

Our Journey - Working together as one
Team with pace and enthusiasm to
fulfil our Vision
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